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INSTRUCTIONS 
 
READ THESE INSTRUCTIONS CAREFULLY.  IF YOU FAIL TO FOLLOW THESE INSTRUCTIONS, YOU MAY LOSE 

ERTAIN BENEFITS TO WHICH YOU MIGHT OTHERWISE BE ENTITLED. C 
1. Summary of Key Provisions  

The settlement provides for a cash payment if (1) you purchased an Apple PowerBook or iBook computer (models listed in Exhibit 1), 
(2) the Apple-branded power adapter included with or sold for your computer (referred to as “Adapter”) failed during the first three 
years following the initial retail purchase of the computer, and (3) you replaced the Adapter at your expense.  The amount of the cash 
payment will vary depending on when your Adapter failed and was replaced (and for failures during the first year, depending on the 
amount you actually paid).  Please refer to the full notice for an explanation and chart of the cash payment amounts.    
To receive a cash payment under the settlement, you must fill out and return the attached Claim Form (“Claim Form”) 
postmarked on or before the dates explained in Part 5 below.  If you fail to return a valid Claim Form by the deadline, your claim 
will be rejected and you will lose all rights to these benefits.  
Unless you request exclusion from the class as explained in the full notice, you will be bound by the Settlement Agreement and 
Release and the Final Judgment even if you do not return the Claim Form.  
If you have any questions while completing the Claim Form, please go to www.rosenthalco.com/gordonvapple.  
NOTE:  If you previously received or reviewed a notice relating to replacement power adapters for certain Apple PowerBook and 
iBook computers, please review the computer models covered by the settlement listed in Exhibit 1.  Additional computers 
covered by the settlement have been added since the previous notice.  You may now be eligible to submit a claim.    
If you have already submitted a claim in response to the prior notice, you do NOT need to do so again.  

2. Who Is Eligible to Make a Claim Under the Settlement  
To qualify, you must be a United States resident who purchased in the United States an Apple PowerBook or iBook computer 
listed on Exhibit 1 hereto for which the replacement power adapter sold by Apple was the Apple Portable Power Adapter – 65W.  
For convenience, these computers are referred to as the “Subject Computers.”  In addition, the Adapter included with or sold for 
the Subject Computer must have failed and you must have purchased an Apple-branded 65W power adapter or third-party power 
adapter to replace it (referred to as “Replacement Adapter”) at your own expense within the first three years following the initial 
retail purchase of the Subject Computer.  There is a limit of one cash payment per Subject Computer.  

3. One Claim Per Subject Computer    
If you purchased more than one Subject Computer, experienced an Adapter failure and paid for a Replacement Adapter for more 
than one Subject Computer, and you wish to make claims for multiple Subject Computers, you must fill out a separate Claim 
Form for each Subject Computer.  You may print multiple copies of this Claim Form, or make photocopies, if necessary. 

 
4. How To Make A Claim  

To make a claim, complete and submit this Claim Form, along with the required documentation, in compliance with the 
instructions below.  Send the original of the signed Claim Form and a copy of the required documentation to Gordon v. Apple 
Computer Claims Administrator, P.O. Box 6177, Novato, CA 94948-6177.  Please keep copies for your records.  
A. Proof of Purchase  

You must attach a Proof of Purchase of your Replacement Adapter to your Claim Form.  Proof of Purchase means an invoice, 
receipt or other document (such as a credit card statement or cancelled check) evidencing that the product purchased was a 
Replacement Adapter, the name and address of the entity that sold you the Replacement Adapter, the date you purchased the 
Replacement Adapter, and the amount you paid for the Replacement Adapter (excluding tax and shipping/handling fees).  If 
your Proof of Purchase does not specifically identify the purchase of an Apple Portable Power Adapter – 65W or isolate the 
amount you paid because you purchased other products in the same purchase, you must (1) fill out the section of the Claim 
Form declaring under penalty of perjury that the Proof of Purchase was for a Replacement Adapter, (2) fill out the section of 
the Claim Form that asks you to state the amount you paid for the Replacement Adapter (excluding tax and shipping/handling 
fees), and (3) circle or highlight the item on the invoice, receipt or other document that includes the Replacement Adapter.    

B. Claims for Failures During the First Year Following Purchase of the Subject Computer  
If your Adapter failed during the first year following the initial retail purchase of the Subject Computer, you must sign and 
attach to your Claim Form the enclosed Declaration Regarding First Year Adapter Failure, stating that you attempted to have 
the failed Adapter covered under warranty and that request was denied by Apple for a reason other than user abuse.   

 
5. Claims Deadlines  

Please note the following deadlines for postmarking your Claim Form and supporting documentation.   If you purchased a 
Replacement Adapter as described herein on or before October 14, 2008, you must mail the Claim Form postmarked on or before 
February 11, 2009.  If you purchased a Replacement Adapter as described herein after October 14, 2008, you must mail the 
Claim Form postmarked on or before the earlier of 120 days after the date the Adapter failure occurred, or by May 31, 2009.  
If you fail to return your Claim Form by the required date, your claim will be rejected, and you will be deemed to have 
waived all rights to receive any benefits under this settlement.  

Remember: To be valid, your Claim Form must be completely and accurately filled out, signed and dated, and must include 
all requested information, including Proof of Purchase and any required Declaration(s).  If your Claim Form is 
incomplete, untimely, illegible, or contains false information, it may be rejected by the Claims Administrator. 
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